
Prepare children for emergencies

Help children 
memorize vital 

information

Give children tags 
with emergency 

contact information

Ensure access 
to safety 

information for 
children with 
special needs

Teach children 
age-appropriate 

first aid
Counsel children to  

save cell phone 
battery

Practice calling 
on emergency 

contact number

BE PREPARED    TAKE PRECAUTIONS    STAY SAFE

CHILD 
PROTECTION

When you are safe,  
volunteer in rescue operations

National Disaster Risk Reduction
Communication Toolkit

HELPLINE 112



Ensure safety of children

Talk to your children, pay 
attention and let them explain 

their concerns and fears 

Check for any signs of 
stress or trauma and 

provide support

Check for injuries and 
provide medical aid 

Keep children away 
from flood waters

BE PREPARED    TAKE PRECAUTIONS    STAY SAFE

When you are safe,  
volunteer in rescue operations

National Disaster Risk Reduction
Communication Toolkit

HELPLINE 112



Ensure safety of children at relief camp

BE PREPARED    TAKE PRECAUTIONS    STAY SAFE

Know  
child helpline  

# 1098 

Inform officials 
like police or 
rescue team

Take the 
child to 

the child-
friendly zone

Protect children 
from getting hurt 

or misguided

Check child’s 
contact 

information 
and inform on 
that number

When you are safe,  
volunteer in rescue operations

National Disaster Risk Reduction
Communication Toolkit

HELPLINE 112


